Latitude Group Travel Pty Ltd
ACN 145 383 811

D3.0, 63-85 Turner Street, Port Melbourne
Vic. 3207
Phone
Fax

Dear Parent/Guardian

+61 3 9646 4200
+61 3 9646 1379

www.latitudegrouptravel.com.au

We are very pleased that your child is joining the “Great Cities and Battlefields of Freedom” Tour of Europe
organised by St Patrick’s College in conjunction with Latitude Group Travel. We are excited to be taking your child
to France, the Western Front and Germany for this exciting educational experience.
Please find attached the following documents:
1. Registration Form including Special Dietary Requirements
2. Next of Kin Information
3. Payment Schedule and Insurance instructions
4. International Booking Terms and Conditions
5. Document and Process Check list
6. Toursafe QBE School Group Insurance product disclosure statement and application form
7. Pre-existing conditions insurance form
The registration form and insurance application form must be signed, completed and returned to Paul Nolan as
soon as possible. Please attach a copy of your childs valid passport photo page if this is available. If not, please
return the documents anyway and follow up with a copy of the passport as soon as you have it. The check list will
assist you in the process of registration, payment and other important processes. We encourage parents and
student passengers to be involved in this process together, in order for it to run smoothly. Please read and keep
the terms and conditions, the check list and the payment schedule.
We very much appreciate your support, swift and accurate response to requests and for reading and following the
check list as closely as possible. Diarising relevant dates will help remind you of when things such as payments are
due. All of this will help make the process as smooth and easy as possible.
We would like to draw your attention to a couple of important points at this time:
1.

The payment schedule has been set up as a result of the need to pay for accommodation, flights,
activities, lessons and all international and local vendors (suppliers) at the times they need to be paid

2.

You will need to pay your deposit as soon as possible to reserve your child’s place on the tour

3.

Your money will be paid directly to the school. The school will then forward the monies to us, which will
be held in our Client Account. These funds cannot be used for anything other than payment to suppliers

4.

You will note that there is a non-refundable portion of the deposit. This is due to the fact that some
items must be paid out immediately to ensure that the student has a air ticket and accommodation at all
locations. The non-refundable deposit allows us to begin to book all of the “moving parts” that involve
organising a tour

5.

Because there is a non-refundable deposit, we recommend that parents ensure that their child has travel
insurance at the same time as paying the deposit, in case of the need to cancel the tour. Please be aware
that not all reasons for cancellation are covered by insurance policies. Cancellation charges are covered
under the Toursafe QBE School Group insurance product as long as the reason for cancellation fits into
one of their categories. We want to make sure that your money is protected as much as possible.
Additionally, should cancellation unfortunately occur, we will try to retrieve as much money as we can
from suppliers. Please note that airlines will not refund a deposit and many of the other suppliers are the
same. If you cancel, but another student decides to come, we can almost always swap names, except for
the airlines which do not refund any payments once made
Latitude Group Travel
D3, 63-85 Turner Street, Port Melbourne, VIC, 3207
Ph: 03 96464200 Fax: 03 9646 1379
www.latitudegrouptravel.com.au info@latitudegrouptravel.com.au
1|P a g e

6.

Money will be moved over to Euros as soon as it is received by Latitude Group Travel so that we do not
hold onto it. This means that whatever the prevailing currency exchange rate is at that time will be the
rate that we obtain for your payment

7.

The School cannot pay us until they have received your payments each time and this may impact the rate
that we can move money over to Euros. Please do understand that you are part of a group and there is a
lot for the School to manage on your behalf. We all appreciate it when payment dates are met and other
requests responded to swiftly

8.

If, for any reason, we think that the exchange rate is particularly good, we may advise the School to let
you know that, if possible, you may pay as much as you can at that time to take advantage of the
prevailing rate. Please note that we are not money market experts in any way and we do not make a
profit on the transfer of monies overseas. While we will always try to do our best, we cannot be held
responsible if currencies fluctuate; however, we do obtain the best prevailing rate at the time of transfer
internationally

9.

The final balance payment will be calculated as follows:
a.

The accommodation is based on multishare rooms

b.

Currency exchange rates that were obtained each time we transferred money to pay the
international vendors

c.

Any changes in taxes or surcharges from the airline

d.

Any changes in prices, taxes or surcharges on accommodation, activities etc

e.

The total price, taking into account all of the above issues less the amount you have already
paid

10.

Latitude Group Travel will advise the School of the final balance amount per person at least 2 weeks prior
to it becoming due and payable. The School will advise you

11.

Please note that late payments affect everybody, so please do your best to pay the School by the due
dates listed on the Registration Form

12.

Please note that all accommodation is based on multishare rooms. In all locations we will do our best to
meet the School’s room request. Please note that we do not generally allow students to stay in single
rooms and, as a result, you may find that the student is in a triple room on occasion, if we have an odd
number of students on the tour

13.

If your child is travelling on an Australian passport, you are responsible for ensuring that you check and
understand the visa requirements for this tour. At this time Australian residents do not require a visa for
France, the Western Front and Germany

14.

If we find out that the visa status has changed, we will advise the School

15.

If your child is not travelling on an Australian passport, please check with your own embassy or consulate
for travel requirements to Europe and back into Australia. We can assist with obtaining visas through our
special relationship with Toll Visas direct and, if a visa is required, we will advise the steps through us that
can make the process of obtaining a visa very much easier

16.

You are also responsible for ensuring that your child has a passport and that it has at least six months
validity from the time that they return. If necessary, a new passport must be applied for as soon as
possible and, if this is the case, please advise the School that you have done so. When the passport is
received by you, please make sure that you send in a copy of the photo page of the passport that is being
used for travel on this tour

17.

The attached itinerary is correct at the time of printing; however, some activities are subject to
availability and the itinerary order may also change depending on availability of accommodation, tickets
and other prevailing factors
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18.

At the pre-departure meeting, which will be held approximately 6 weeks prior to departure, you will
receive the latest, updated itinerary. Prior to departure or when travelling, things may change and this
can impact the intended itinerary. We will do our best to ensure that everything listed is undertaken,
visited or seen, but we cannot guarantee that last minute changes will not take place

19.

Parents and students are expected to attend the pre-departure meeting where we distribute vital tour
information, emergency and hotel contact numbers, suggested packing lists, safety procedures and
much, much more. At this meeting we will also discuss the best way to take money overseas, such as an
international debit or ATM card. We are also there to answer any questions you may have

20.

At this meeting we will also discuss the process we recommend for taking medications overseas

21.

The school may ask you to complete additional permission and medical forms prior to departure, It is
essential that these are completed on time

We know that there is a lot to take in at this early stage; however all contact details, itineraries, notices and
correspondence will be made available to you by the School. Please direct your questions to St Patrick’s College
who will refer queries to us as required.
We hope that this letter and the checklist makes everything a little clearer and we look forward to working with
you towards a really exciting, engaging, educational and memorable tour of Europe – “Great Cities and Battlefields
of Freedom”.
With very kind regards
Dennis Murphy
Managing Director
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REGISTRATION FORM
School:
Tour:

St Patrick’s College
Great Cities and Battlefields of Freedom
PASSENGER INFORMATION

FIRST NAME___________________MIDDLE NAME/S_____________________ LAST NAME_____________________
**NOTE: ENSURE YOU EXACTLY MATCH THE NAME ON PASSPORT**
DATE OF BIRTH_________________________ MALE  FEMALE 
STUDENT ACCOMMODATION
CHAPERONE ACCOMMODATION

Multishare 
Single  (single supplement applies)

Twin 

HOME ADDRESS___________________________________________________________________________________
STATE_____________

POST CODE________

PHONE NUMBER___________________________

EMAIL___________________________________________________________________________________________
PASSENGER PASSPORT NUMBER _____________________________ NATIONALITY _________________________
**PLEASE COPY THE PHOTO PAGE OF YOUR PASSPORT AND ATTACH TO THIS REGISTRATION FORM**
SPECIAL DIETARY REQUIREMENTS ____________________________________________________________________

PARENT/LEGAL GUARDIAN INFORMATION
FIRST NAME_____________________ FAMILY NAME_____________________ RELATIONSHIP__________________
HOME NUMBER__________________ MOBILE NUMBER___________________ BUSINESS NUMBER______________
EMAIL_______________________________________________________________________________
I HAVE READ, UNDERSTOOD AND AGREE TO THE TERMS AND CONDITIONS HEREIN. I AGREE TO THE STUDENT
NAMED IN THIS DOCUMENT PARTICIPATING IN THIS TOUR UNDER ALL OF THE TERMS IN THIS DOCUMENT.
SIGNATURE OF PARENT/LEGAL GUARDIAN _______________________________________________________________
PLEASE PRINT PARENT/LEGAL GUARDIAN NAME ___________________________________________________________
SIGNATURE OF PASSENGER

___________________________________________________________________________

PLEASE PRINT PASSENGER NAME

_____________________________________________________________________
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PAYMENT SCHEDULE
PAYMENT
SCHEDULE:

DEPOSIT

PAYMENT 2

PAYMENT 3

PAYMENT 4

BALANCE

DATES:

1 June, 2017

1 August, 2017

1 October, 2017

1 December, 2017

1 February, 2018

AMOUNTS:

$1,500 pp
+ insurance

$1,500 pp

$1,500 pp

$1,000 pp

TBA

(deposit includes $750 which is non-refundable)
Students: $118 pp Adults: $147 pp
(insurance to be paid with deposit)

INSURANCE:

ESSENTIAL INFORMATION:

Payment is required on the above dates to ensure that the School can meet its payment deadlines to Latitude Group
Travel. This is so that we can meet international vendor payment deadlines and pay for accommodation, flights and
activities. Please note that your money, once paid to us, is placed in a Client Account and we can ONLY use this
money to pay vendors for your tour. The final payment (Balance) is based on the following:
a.
b.
c.
d.
e.

The accommodation is based on multishare rooms
Currency exchange rates that were obtained each time we transferred money to pay the
international vendors
Any changes in taxes or surcharges from the airline
Any changes in prices, taxes or surcharges on accommodation, activities etc
The total price, taking into account all of the above issues less the amount you have already
paid

TRAVEL INSURANCE
INSURANCE (PLEASE READ AND FOLLOW INSTRUCTIONS)
Insurance cover is mandatory when travelling with Latitude Group Travel. If you do not already have a travel
insurance policy, we offer insurance through QBE’s Toursafe School Group Insurance Policy.
Ideally, we prefer that all students are insured with the same company in case of the need to use the insurance, as
it means that all students will have the same cover and will be treated equally by the insurance company. Please
ensure that you have completed your travel insurance form if required. This will include disclosing any pre-existing
conditions. If needed, please fill in a pre-existing condition form and return it to Paul Nolan as soon as possible (if
you are using insurance purchased through us). Make sure that you know what you are covered for (read the
product disclosure statement with your parents/guardians and that you insure any particular valuables if necessary).
If you have any questions about the insurance process, please ask Paul Nolan or call us on 03 9646 4200.
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NEXT OF KIN INFORMATION FORM
_____________________

_________________

______________

Given Name

Family Name

Relationship

_____________________

__________________

______________

Home Number

Mobile Number

___________________________________
Email Address

Work Number

_____________________________
Signature of Next of Kin

________/________/2017
Date

Please attach a copy of the photo page in your passport (OR advise that you are applying
for a passport – please remember that your passport must be valid for six months from
the tour return date) When you receive your new passport, please supply a copy of the
photo page to Paul Nolan

Note: This form (beginning at page 2) is also required for the chaperones and
adults on the tour.

Latitude Group Travel
D3, 63-85 Turner Street, Port Melbourne, VIC, 3207
Ph: 03 96464200 Fax: 03 9646 1379
www.latitudegrouptravel.com.au info@latitudegrouptravel.com.au
6|P a g e

TERMS AND CONDITIONS – TOUR OPERATOR
PRICES
Prices are estimated and are subject to change as referred to below. Customers must agree to accept price increases or changes to the tour if applicable, in the
circumstances set out below. Prices are based on your quoted itinerary including economy class airfares, all airfare related taxes, multi-share accommodation, meals on
tour and all admissions on tour as indicated on your quotation. The tour price does not include the cost of travelling to or from your departure and arrival points,
travel insurance, personal expenses, fuel surcharges and excess baggage charges. The tour price also does not include visa, passport and re-entry fees.
The price of this travel package is set forth in this invoice based on airfares and rates in effect at the time of booking. Airfares and rates are subject to change and are
not final until paid in full. Price increases could include fuel and baggage surcharges, tax increases, not meeting minimum sign up requirements, change of date or trip,
and other unforeseeable fees. We will notify you in writing if these fees change and/or prices increase.
Currency fluctuations may also impact the price of your tour. Latitude Group Travel (LGT) may be able to lock in your tour price, including exchange rate
fluctuations, with the exception of airfare increases, fuel surcharges, taxes and levies. Please enquire.
Quotations are based on a minimum number of paying passengers as indicated in your quotation. Changes to the numbers may result in changes to the estimated price
or modification of elements of the tour.
DEPOSITS AND PAYMENTS
Please refer to your student registration form for deposits and payment schedule. Final payment is due no later than 105 days prior to departure but may be due earlier
depending on what has been agreed with your school. Part payments may be made at any time. Cheques, money orders, direct credit, bank cheque and credit cards,
may be used for deposits and payments. Credit card payments will attract a surcharge. Payments must be made to Latitude Group Travel Client Account which
ensures that your money is held safely and only used for payment to suppliers. Please note non-fundable portion of your deposit listed under REFUNDS AND
CANCELLATIONS.
Credit cards accepted include EFTPOS, Visa, Mastercard and American Express. Surcharges are as
follows: EFTPOS
no surcharge
Visa and Mastercard
Corporate Visa and Mastercard
Platinum Credit Cards
American Express

2.4% surcharge
3.0% surcharge
3.0% surcharge
3.3% surcharge

There is no surcharge for EFTPOS cards, direct credit, cheques, bank cheques or money orders
If you choose to pay the entire cost of the tour early, you will be notified of the exact tour cost on that day. You will then be exempt from any further currency
fluctuations. You will be subject to airfare increases, fuel surcharges, taxes and levies until the whole group has paid and air tickets can be purchased. Airlines lock in
their prices and taxes on the day of payment.
RESERVATIONS
LGT will process applications for reservations on a first come, first served basis. If space is not available when your reservation is received, we will retain your
payment and place your name on a waiting list until space becomes available or you request a full refund. Students will have priority over parent/adult travellers
(excluding chaperones). Due to currency fluctuations, price changes etc, a late booking may incur additional cost.
There is a $100 per person fee for changing your reservation, if permitted, once a deposit has been received by LGT.
REFUND AND CANCELLATIONS
Of your deposit, there is a non-refundable amount noted on page 5 of the registration form. If you cancel your reservation, your right to refund is limited, as set
forth below. All cancellations and refund requests must be submitted in writing and mailed or faxed to LGT’s office. NO REFUNDS WILL BE ISSUED FROM
VERBALCOMMUNICATIONS.
Days of Notice Prior
To Tour Commencement
120 days and over
119 days to 91 days
90 days to 60 days
59 days
No show

Cancellation Charge
loss of deposit
50% of estimated tour price
75% of estimated tour price
no refund
no refund

The refunds above must cover including but not limited to, any airfares, motor coach, hotel fees, admissions that have already been paid or charges that have been
incurred by LGT. Additional fees may be charged as a result. Once cancelled, there is a $100 reinstatement fee plus any additional costs – on a space available
basis. Refunds will be made within 60 days. We will endeavour to gain refunds for items that are prepaid by LGT. We will pass these refunds on to you.
We will not refund any unused portion of your itinerary.
PASSPORT AND VISAS
You are responsible for your passport and the correct visas. We are not liable for any loss, expense or inability to travel incurred by your failure to comply with these
requirements. At the time of booking, please advise the correct passenger name and ensure that it corresponds with the name in your passport. A copy of the photo
page of your passport with the correct name is required for booking.
TRAVEL INSURANCE
LGT requires that all passengers on the tour, including chaperones, are fully covered by comprehensive travel insurance. On all USA and other designated tours you
must take the highest possible cover and for all tours, be insured for the full duration of your time away from home. We strongly advise that the group selects the same
insurance for each passenger in order that, should a delay occur, for example, the group will be treated as one. QBE Travel Insurance is suitable for these tours and
are available via links on our site, unless you are purchasing a school group travel policy, in which case we have provided a copy of the product disclosure statement. A
discount applies to all individual or family insurance products purchased through LGT. Should you wish to upgrade to an individual insurance product you may choose
that product with QBE. If you or your school has your/its own insurance cover, LGT must see a copy of the Certificate of Currency and a copy of the policy
PDS and coverage in order to ensure that you are covered at the level required for your tour. If there is a fee for the insurance offered and chosen by the
school, you are required to pay this and to be insured with the school group insurance.
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BAGGAGE
The maximum checked baggage allowance will be advised. We are not responsible for any excess baggage charges. Your hand carry must not be too large or weigh
more than 7kg, subject to airline and airport rules. Please note that you may also be travelling on a domestic flight locally or in another country. Please ensure that
you check on their website for baggage allowances. We also suggest that you leave Australia with fewer than the allowed kilos to allow for anticipated purchases
while away.
ROOMMATES
You and your school co-ordinator are responsible for choosing roommates 105 days prior to departure. LGT DOES NOT assign roommates. Males and females
must be separated. Adult travellers will be roomed in twin/double (or single occupancy upon request and only if available and will be charged the additional
occupancy cost). Remember, students room with students and adults room with adults. Once final rooming is completed and your student is not in the requested multishare room, LGT reserves the right to invoice you for any differential in room pricing stated in your package. Generally speaking, students are not permitted to request
a single room, unless there are special circumstances. Any such request must be approved by LGT and the school. If there are odd numbers on the tour and one
student is required to take a single room a single supplement will apply.
TRAVEL DATES/FLIGHT CHANGES/DELAYS/CHANGES IN ITINERARIES
Please note that LGT reserves the right to change the date of departure due to heavy demand and flight availability. Passengers acknowledge that these changes are
not grounds for cancellation without penalty. Flight times are not guaranteed and may effect actual length of time in destinations. Any flight information provided
prior to departure is considered tentative and is subject to change in accordance with this agreement. Flight delays/cancellations are unfortunate but are an inherent
risk in air travel and beyond the control and responsibility of LGT. LGT will work with the airline to attempt to re-accommodate the group. Flight deviations are not
available on group air travel. Passengers who deviate from any part of the tour are required to sign a Waiver of Liability Form.
LGT reserves the right to make changes in the published itinerary whenever, in its judgment, conditions warrant, or if it deems it necessary for the comfort,
convenience, or safety of the trip.
DISABLED PASSENGERS
If you have a disability that requires accommodation or special assistance, you must notify LGT in advance.
NO LIMITATIONS THAT WOULD IMPEDE GROUP TRAVEL; DISABLED STUDENTS OR STUDENT WITH SPECIAL NEEDS:
Please keep in mind that when travelling as part of group, the ability to timely and safely depart and arrive is essential. By execution of this Agreement, you
represent that the student has no limitations that will impede the travel plans of the group, including but not limited to, behaviour issues. If the student has a disability
or other limitation that can be reasonably accommodated, the parent/guardian must notify LGT at the time of reservation but no later than one month prior to final
payment date of the limitation, and identify the reasonable accommodation requested. Upon written request, information will be provided to you regarding
accessibility to various facilities. LGT does not control the disabled accessibility of any portion of the travel package. LGT will attempt to work with vendors and
the student to attempt to make reasonable accommodation for the student. Assistance with respect to personal care matters, which may include, but is not limited to:
handling of monies (i.e. payment for various sundry items); cognisance of distance, location and time; hygiene; feedings; administration of medication; and similar
matters, do not constitute reasonable accommodations, and we may inquire as to the limitations of a student with respect to such personal care matters, and the
student must provide and be accompanied by an attendant for such personal care matters. All costs in connection with an attendant shall be the responsibility of
the parent/guardian.
If the student has a medical condition that causes reasonable doubt that the student can complete the flight or tour safely, a medical certificate (a written
statement from the student’s physician stating that the student is capable of completing the flight or tour safely without requiring extraordinary medical assistance during
the flight or tour) may be requested. If a medical certificate is requested and not provided, the student may be prohibited from participating in the trip.
LGT is relying on your representation that the student has no limitation that will impede the travel plans of the group. If prior to departure, LGT becomes aware of the
existence of a previously undisclosed limitation, or that a student’s limitation is different or greater than that which was represented to us and such limitation cannot be
reasonably accommodated, or has had or has behaviour issues that LGT determines will impede the well-being, enjoyment and/or safety of passengers, LGT will cancel
the student’s trip. See cancellation policy for the amount to be refunded, if any. If at any point during a trip, LGT become aware of the existence of a previously
undisclosed limitation, or that a student’s limitation is different or greater than that which was represented to us, and such limitation cannot be reasonably
accommodated, or if there is behaviour that LGT determines impedes the well-being, enjoyment and/or safety of passengers, LGT is entitled to arrange for the return of
the student to his/her original departure city and airport and LGT will have no financial responsibility regarding the cost of such return. In such a situation,
parent/guardian agrees to timely pick up or arrange for timely pick-up of the student. LGT is not responsible for any inconvenience or cost of a delayed or
cancelled/rescheduled return flight for such student.
PASSENGER RESPONSIBILITY / WELFARE OF THE GROUP
You (the passenger) are responsible for your actions and well-being on the entire tour, beginning and ending with the air flights. It is your decision to participate or not to
participate in the activities. Activities are not mandatory; they are voluntary. Your decision to participate is not actionable against LGT. Further, you are responsible
for the consequences of your participation. Passengers realise that there are inherent risks (injury/health) in travel and fully accept responsibility for those risks.
Inappropriate behaviour can be cause for eviction from the program and to be sent home at your own expense. In the event of a Client/Group or associate within
the Client/Group, behaving in a manner judged by management of this company and its tourism product providers involved at the time, to be unacceptable
behaviour, be it through damage, obscenity, harassment, theft, excessive noise, vulgarity, bad language and activities unacceptable and against public decency,
LGT reserves the right to remove such person/persons from the tour. Should a Client/Group or individual activity be totally of unacceptable standard the company
may cancel the tour. No refunds will be paid and the Client/Group or associate involved will be required to make good any property damage or costs involved to rectify
the situation. Travel Agents acting for the Client/Group will be equally bound by this condition No refunds will be made for any unused portion of a trip.
LGT reserves the right to decline to accept any person as a member of the trip, or to require any passenger to withdraw from the trip if, at any time, such action is
determined to be in the best interest of the health, safety and welfare of the trip, group or of the individual passenger. Under such circumstances, no refund will be
given. Baggage and personal effects are solely the responsibility of the owner.
CHAPERONES
Chaperones and chaperone responsibilities are provided by the school/music/sport/special interest group you are travelling with and not LGT.
TRAVEL DOCUMENTATION
All reasonable travel documents will be provided at the departure meeting. LGT cannot be responsible for lost or misdirected mail. Changes and updates in your
address, phone number and email should be submitted in writing or via email at info@latitudegrouptravel.com.au. Please check http://www.smartraveller.gov.au for
travel advisories for your particular destination and be aware of the Smartraveller Top Ten Tips.
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SHARING OF INFORMATION
Because our travel services are offered in conjunction with the services of the airlines and motor coaches etc, LGT may be sharing your personal information with
those companies. We may share the following information: name, address, phone, birth date, gender, school you attend or teach at and/or email. LGT may
capture the trip on film and digital images and use photos, videos and digital images for its marketing materials. LGT appreciates your participation in our photos,
videos and evaluations, and LGT reserves the right to use these to advertise tour and passenger does not expect any compensation. Please notify us in writing if you
do not want your image used.
SERVICE PROVIDERS
Latitude Group Travel act as agents only for the persons or companies providing or offering the means of travel, transport, accommodation or other services and
receipts, tickets, and vouchers are issued subject to the terms and conditions under which transportation and services are offered.

all

RESPONSIBILITIES AND LIABILITIES
In common with other companies, Latitude Group Travel Pty Ltd acts only as an agent for program members in arranging for room accommodations,
transportation, sightseeing, workshops or similar activities, admissions and restaurant reservations as appropriate and agreed in each itinerary. As such, Latitude Group
Travel shall not be liable for any injury, damage, loss, accident, delay or irregularity which may be occasioned by reason of any company or person engaged in
conveying the passengers, or otherwise in connection therewith, of any hotel owner, manager or employee. Latitude Group Travel does not own or operate any of the
suppliers which will provide goods and services for the trip or for any option which may be available in connection with the trip (including optional sightseeing, workshops
or similar, car rental, etc.) and Latitude Group Travel has not priced the trip or option to allow LGT to guarantee against failure of any such suppliers. Accordingly,
participant(s) agree to seek remedies directly with the supplier, and not to hold LGT or sponsoring organisation liable, in the absence of its negligence, for any loss,
injury, delay or expense which results directly or indirectly from any action or omission, whether negligent, criminal or otherwise, of any entity providing goods and
services for the trip or any available option (e.g. without limitation, the quality of services, cleanliness of a hotel, hotel overbooking or any flight delays etc ). Participant(s)
also agree not to hold LGT or sponsoring organisation liable for circumstances beyond its control (e.g. force majeure, terrorism, war, or acts of God). Participant(s)
acknowledge that neither LGT nor its agents have made any representation or promises with the respect to the tour described herein except as expressly set forth in
LGT literature, unless such agreement is in writing and signed by an officer of LGT.
LGT accepts no responsibility for losses or additional expenses due to delay, changes, or cancellations in train, bus, ship, airplanes or other services, sickness,
weather, war, terrorist acts, strikes, quarantine, or other causes. Baggage is transported at the client's risk throughout the tour.
LGT strongly recommends that all persons travelling obtain appropriate insurance coverage.

TERMS OF TRADE - TOUR OPERATOR
1. DEFINITIONS AND INTERPRETATION DEFINITIONS
1.1 DEFINITIONS
In these Terms of Trade:
Customer means the person identified on an itinerary, quotation or Contract as the customer and includes the Customer's agents and permitted assigns.
Goods means any goods supplied by LGT including those supplied in the course of providing Services.
Intellectual Property Rights means intellectual property rights at any time protected by statute or common law, including copyright, trade marks, patents and registered
designs.
Contract means a Contract for Goods or Services placed by a Customer in response to a quote and as varied in writing from time to time by the parties.
Services means the services to be provided by LGT to the Customer in accordance with a quote, the final itinerary and these Terms of Trade.
LGT means Latitude Group Travel Pty Ltd (ACN 145 383 811) and includes LGT's agents and permitted assigns.
1.2 INTERPRETATION
In these Terms of Trade, unless the context otherwise requires:
a)
a reference to writing includes email and other communication established through LGT's website (if any);
b)
the singular includes the plural and vice versa;
c)
a reference to a clause or paragraph is a reference to a clause or paragraph of these Terms of Trade;
d)
a reference to a party to these Terms of Trade or any other document or arrangement includes that party's executors, administrators, successors and
permitted assigns;
e)
where an expression is defined, another part of speech or grammatical form of that expression has a corresponding meaning;
f)
headings are for ease of reference only and do not affect the meaning or interpretation of these Terms of Trade.
2. GENERAL
a)
These Terms of Trade apply to all transactions between the Customer and LGT relating to the provision of Goods and Services, including all quotations,
contracts and variations. These Terms of Trade take precedence over terms contained in any document of the Customer or elsewhere.
b)
The variation or waiver of a provision of these terms or a party's consent to a departure from a provision by another party is ineffective unless in writing signed
by the parties.
c)
LGT may amend any details in a quote by notice in writing to the Customer. Such amended details supersede any relevant prior detail in dealings between
the parties.
3. QUOTES
a)
LGT may provide the Customer with a quote. Any quote issued by LGT is valid for 30 days from the date of issue.
b)
Following provision of a quote to the Customer, LGT is not obliged to commence arrangements until the quote has been accepted by the Customer by
completing a Contract form and returning the form to LGT.
c)
LGT reserves the right to amend any quote before the Contract has been completed to take into account any rise or fall in the cost of completing the Contract.
LGT will notify the customer of any amendment as soon as practicable, at which point the amended quote will be the estimate or quote for the purposes of
these Terms of Trade.
d)
An indication in a quote of the time frame for the provision of the Goods or Services is an estimate only and is not a fixed time frame. Subject to any
obligations in respect of consumer guarantees under the Australian Consumer Law, this estimate is not binding upon LGT.
4. CONTRACTS
a)
Every Contract by the Customer for the provision of Goods or Services must be submitted in writing on LGT's standard Contract form (unless otherwise
agreed).
b)
A Contract will not be placed by the Customer unless the Contract clearly identifies the Goods or Services Contracted and LGT's quote. This information is
represented in the most recent quotation document and the most recent itinerary document which has been provided to the Customer prior to the Contract.
Any costs incurred by LGT in reliance on incorrect or inadequate information may result in the imposition of an Additional Charge.
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c)
d)

Contracts must be signed by an authorised representative of the Customer and must specify the required date of delivery.
Placement of a Contract by the Customer signifies acceptance by the Customer of these Terms of Trade and the most recent quote.

e)

LGT may in its absolute discretion refuse to provide Goods or Services where:
i.
Goods or Services are unavailable for any reason whatsoever;
ii.
credit limits cannot be agreed upon or have been exceeded; or
iii.
payment for Goods or Services previously provided to the Customer or any related corporation of the Customer or to any other party who is, in the
reasonable opinion of LGT, associated with the Customer under the same or another supply contract, has not been received by LGT.
A Contract cannot be cancelled without the prior written consent of LGT. Where a Contract is cancelled, the Customer indemnifies LGT against any Losses
incurred by LGT as a result of the cancellation, including, but not limited to loss of profit from other Contracts foregone as a result of the scheduling of the
Contract which is subsequently cancelled.

f)

5. VARIATIONS
a)
The Customer may request that its Contract be varied by providing a request in writing to LGT. A request for a variation must be agreed to in writing by LGT
in order to have effect.
b)
If the Customer wishes to vary its requirements after a quote has been prepared or after the placement of a Contract, LGT reserves the right to vary the quote
to include any Additional Charge in respect of any extra costs incurred or additional work carried out due to the variation, in accordance with its then current
charge rates. A revised quote issued by LGT in respect of the requested variation supersedes the original quote. If the revised quote only specifies additional
work, the quote for that additional work will be in addition to the immediately preceding quote for the Goods and/or Services.
6. INVOICING AND PAYMENT
a)
The Customer must pay an invoice issued by LGT to LGT in accordance with any payment schedule stated in the invoice or otherwise within 14 days of a
valid tax invoice being issued to the Customer.
b)
If any invoice is due but unpaid, LGT may withhold the provision of any further Goods or Services until overdue amounts are paid in full.
c)
LGT may in its complete discretion apply any payment received from the Customer to any amount owing by the Customer to LGT.
d)
The Customer is not entitled to retain any money owing to LGT notwithstanding any default or alleged default by LGT of these Terms of Trade, including (but
not limited to) the supply of allegedly faulty or defective Goods, provision of Services to an inadequate standard or a delay in the provision of Goods or
Services. Nothing in this paragraph affects the Customer's rights for any alleged failure of a guarantee under the Australian Consumer Law.
e)
The Customer is to pay LGT on demand interest at the rate of 10% per annum on all overdue amounts owed by the Customer to LGT, calculated daily.
f)
All costs and expenses associated with collecting overdue amounts, including (but not limited to) legal fees and internal costs and expenses of LGT, are to be
paid by the Customer as a debt due and payable under the Terms of Trade.
g)
The Customer and LGT agree to comply with their obligations in relation to Goods and Services Tax (GST) under the A New Tax System (Goods and
Services Tax) Act 1999 and any other applicable legislation governing GST.
7. ADDITIONAL CHARGES
a)
LGT may require the Customer to pay additional charges in respect of costs incurred by LGT as a result of reliance on inadequate or incorrect information or
material provided by the Customer or information or material supplied later than required by LGT in order for it to provide the Goods or Services within the
specified time frame (if any).
b)
The imposition of additional charges may also occur as a result of cancellation by the Customer of an Contract where cancellation results in loss of LGT,
photocopying, communication costs, couriers, packing and handling, Government or council taxes or charges, additional work required by LGT or any other
occurrence which causes LGT to incur costs in respect of the Customer's Contract additional to the quoted cost.
8. INTELLECTUAL PROPERTY RIGHTS AND USE OF LGT ITINERARIES AND QUOTATIONS
a)
All Intellectual Property Rights in any works created by LGT and provided to the Customer (including without limitation, itineraries and quotations, all of which
works are in this clause referred to as “LGT itineraries and quotations”) vest in and remain the property of LGT.
b)
The Customer must not use LGT itineraries and quotations for any purpose other than arranging travel pursuant to a contract with LGT.
c)
The Customer must not use (or allow to be used) LGT itineraries and quotations to obtain alternative or competitive quotations from other suppliers.
d)
The Customer must not show (or allow to be shown) LGT itineraries and quotations to any other tour operator, travel agent or travel provider.
9. AGENCY AND ASSIGNMENT
a)
The Customer agrees that LGT may at any time appoint or engage an agent to perform an obligation of LGT arising out of or pursuant to these Terms of
Trade.
b)
LGT has the right to assign and transfer to any person all or any of its title, estate, interest, benefit, rights, duties and obligations arising in, under or from
these Terms of Trade provided that the assignee agrees to assume any duties and obligations of LGT owed to the Customer under these Terms of Trade.
c)
The Customer is not to assign, or purport to assign, any of its obligations or rights under these Terms of Trade without the prior written consent of LGT.
10. DEFAULT BY CUSTOMER
a)
Each of the following occurrences constitutes an event of default:
i.
the Customer breaches or is alleged to have breached these Terms of Trade for any reason (including, but not limited to, defaulting on any
payment due under these Terms of Trade) and fails to remedy that breach within 14 days of being given notice by LGT to do so;
ii.
the Customer, being a natural person, commits an act of bankruptcy;
iii.
the Customer, being a corporation, is subject to:
A.
a petition being presented, an order being made or a meeting being called to consider a resolution for the Customer to be wound up,
deregistered or dissolved;
B.
a receiver, receiver and manager or an administrator under Part 5.3A of the Corporations Act 2001 being appointed to all or any part
of the Customer's property and undertaking;
C.
the entering of a scheme of arrangement (other than for the purpose of restructuring);
D.
any assignment for the benefit of creditors;
iv.
the Customer purports to assign its rights under these Terms of Trade without LGT's prior written consent;
v.
the Customer ceases or threatens to cease conduct of its business in the normal manner.
b)
Where an event of default occurs, except where payment in full has been received by LGT, LGT may:
i.
terminate these Terms of Trade;
ii.
terminate any or all Contracts and credit arrangements (if any) with the Customer;
iii.
refuse to deliver Goods or provide further Services;
iv.
pursuant to clause 9(c), repossess and re-sell any Goods delivered to the Customer, the payment for which has not been received; or
v.
retain (where applicable) all money paid on account of Goods or Services or otherwise.
c)

In addition to any action permitted to be taken by LGT under paragraph (b), on the occurrence of an event of default all invoices will become immediately due
and payable

11. EXCLUSIONS AND LIMITATION OF LIABILITY
a)
The Customer expressly agrees that use of the Goods and Services is at the Customer's risk. To the full extent allowed by law, LGT's liability for breach of
any term implied into these Terms of Trade by any law is excluded.
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b)

All information, specifications and samples provided by LGT in relation to the Goods or Services are approximations only and, subject to any guarantees
under the Australian Consumer Law, small deviations or slight variations from them which do not substantially affect the Customer's use of the Goods or
Services will not entitle the Customer to reject the Goods upon delivery, or to make any claim in respect of them.

c)

LGT gives no warranty in relation to the Services provided or supplied. Under no circumstances is LGT or any of its LGTs liable or responsible in any way to
the Customer or any other person for any loss, damages, costs, expenses or other claims (including consequential damages and loss of profits or loss of
revenues), as a result, direct or indirect of any defect, deficiency or discrepancy in the Goods or Services including in their form, content and timeliness of
deliveries, failure of performance, error, omission, defect, including, without limitation, for and in relation to any of the following
i.
any Goods or Services supplied to the Customer;
ii.
any delay in supply of the Goods or Services; or
iii.
any failure to supply the Goods or Services.

d)

Any advice, recommendation, information, assistance or service given by LGT in relation to Goods and/or Services is given in good faith and is believed to be
accurate, appropriate and reliable at the time it is given, but is provided without any warranty of accuracy, appropriateness or reliability. LGT does not accept
any liability or responsibility for any Loss suffered as a result of the Customer's reliance on such advice, recommendation, information, assistance or service.
To the fullest extent permissible at law, LGT is not liable for any direct, indirect, punitive, incidental, special, consequential damages or any damages
whatsoever or in any way connected with the provision of or failure to provide Goods or Services, or otherwise arising out of the provision of Goods or the
Services, whether based on Terms of Trade, negligence, strict liability or otherwise, even if LGT has been advised of the possibility of damages.
The Australian Consumer Law may give to the Customer certain guarantees. Where liability for breach of any such guarantee can be limited, LGT's liability (if
any) arising from any breach of those guarantees is limited with respect to the supply of Goods, to the replacement or repair of the Goods or the costs of
resupply or replacement of the Goods or with respect to Services to the supply of Services again or cost of re-supplying the Services again.

e)

f)

12. INDEMNITY
a)
The Customer indemnifies and keeps indemnified LGT, its servants and agents in respect of any claim or demand made or action commenced by any person
(including, but not limited to, the Customer) against LGT or, for which LGT is liable, in connection with any Loss arising from or incidental to the provision of
Goods or Services, any Contract or the subject matter of these Terms of Trade including, but not limited to any legal costs incurred by LGT in relation to
meeting any claim or demand or any party/party legal casts for which LGT is liable in connection with any such claim or demand. This provision remains in
force after the termination of these Terms of Trade.
Force majeure
b)
If circumstances beyond LGT's control prevent or hinder its provision of the Goods or Services, LGT is free from any obligation to provide the Goods or
Services while those circumstances continue. LGT may elect to terminate this agreement or keep the agreement on foot until such circumstances have
ceased.
c)
Circumstances beyond LGT's control include, but are not limited to, strikes, lockouts, riots, terrorism, natural disasters, fire, war, acts of God, Government
decrees, proclamations or Contracts, transport difficulties and failures or malfunctions of computers or other information technology systems.
13. OTHER MATTERS
a)
These Terms of Trade are governed by the laws of Victoria and each party irrevocably submits to the non-exclusive jurisdiction of the courts of such
state.
b)
If any provision of these Terms of Trade at any time is or becomes void, voidable or unenforceable, the remaining provisions will continue to have full
force and effect.
c)
A party's failure or delay to exercise a power or right does not operate as a waiver of that power or right.
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DOCUMENT and PROCESS CHECKLIST
This check list will take you up to departure, but as things may change between now and then, we will
provide you with any process changes, requests for information or other information via St Patrick’s
College. At the pre-departure meeting, you may receive a new check list if anything has changed or if we
have more information for you.
Please note that the items in RED are IMMEDIATE and must be undertaken and completed as soon as
possible.
Items in BLUE are for you to be aware of, follow up on or complete at certain future dates or as soon as
this occurs. You may need to diarise dates to follow up on something, undertake a task or make a
payment. Please make reminder notes in your diaries.
Items listed in PURPLE relate to the pre-departure meeting which will be held approximately 6 weeks
prior to departure. At this meeting you and your child will receive important advice and information, a
lot of which will need following up during the last few weeks before you leave.
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

Registration Form has been completed

Registration Form has been signed by parents/guardians

Registration Form has been signed by student (the passenger)

I have checked that all details on the Registration Form are complete and correct

I have read and detached the Payment Schedule and Booking Terms and Conditions to keep

I have checked to see if my child’s passport has a minimum of six months validity from tour return date

I do not have a passport OR my passport will expire 6 months or less from when I return
 see 9
A copy of my child’s passport photo page is attached to Registration Form

A new passport has been applied for (if applicable)
 see 11
My passport application number has been passed on to St Patrick’s College (if applicable)

I have received my child’s new passport, photocopied the photo page and given this to St Patrick’s College
(if applicable)

I have returned completed Registration Form to St Patrick’s College (with passport page attached if available) 
I have filled in the insurance application form (with my parents/guardians) supplied to me by the School

If I have a Pre-existing condition, I have asked the Tour Leader for the appropriate form

Insurance Form has been returned to St Patrick’s College

If my child has a Pre-existing condition, the form has been completed, checked, signed and returned to St
Patrick’s College

My child and I have made a note of the dates of payment – one week or earlier than the payment must be paid
to St Patrick’s College

Deposit has been paid

I have checked www.smartraveller.com.au for information about travelling overseas

I have checked with the relevant consulates/embassies to find out if I need a visa

I have checked for any visas my child needs (Non Australian citizens)

If my child is not an Australian citizen I have checked to make sure he has the right documents to re-enter
Australia

Payment 2 has been paid

Payment 3 has been paid

Payment 4 has been paid

Final balance has been advised to me by St Patrick’s College

Final balance payment has been paid

I have been advised of the pre-departure meeting date

My child and I have decided how he will take money overseas

I have noted the date and time my child needs to be at the airport for departure and I know where to meet 
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31. I have made an appointment with my child’s GP to get any medication he needs, a doctor’s letter and any I have
checked which vaccinations are required for the country/ies I am visiting. Please make sure that you do this in
plenty of time before you leave

32. I have read the suggested packing list and other instructions

33. I have assisted my child to pack with the packing suggestions, limitations, cultural issues, airline restrictions and
safety in mind.

34. I have assisted my child to carefully consider how much to take and where it is packed (advice will be given to
you at the pre-departure meeting)

35. I have assisted my child to ensure that their liquids and gels either in their checked baggage or in the required
resealable plastic bag

36. We have advised my child’s phone provider to stop data from being up or downloaded from the phone

37. My child has their bags packed, money, phone ( if applicable), and passport and is off on their adventure!

If there is anything you feel that you need to know prior to this meeting, please ask your School, who will answer your
questions or will contact us. If necessary, Latitude Group Travel can be contacted:
Phone:
Fax:
Email:

03 9646 4200
03 9646 1379
info@latitudegrouptravel.com.au
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